
 

PCCS Counselling Contract 

This is a copy of the counselling contract which includes information about how our 
service is run and how we handle your personal information. This is completed by all 
clients before receiving a service from PCCS Counselling Services.


If you have any questions about the questions in this form, please contact us at 
counselling@counsellingcare.co.uk

Paying Agreed Contributions


We aim to be accessible to all and so offer a low-cost, sliding scale counselling 
service. During your initial assessment, we’ll invite you to choose an amount you feel 
able to contribute per session (see below for guidance on how to decide). This will 
become your ‘agreed contribution’. We normally ask that this is paid before each 
session you attend, or if you need to cancel with less than 24 hours’ notice.


If at any point your circumstances change or you’re unable to make your agreed 
contribution, please let your counsellor know - we’re always happy to review it 
together.


Please be reassured that your access to counselling will never be affected by the 
amount you choose to contribute, or if you are unable to contribute at all.


Data Collection and Processing


In this initial paperwork, we will be collecting personal information about you to help 
us process your counselling request. Any personal information is kept electronically 
and securely in line with the requirements of the Data Protection Act 2018. You can 
request access to your data. For more information see our Privacy Notice 


• I have read and accepted the data processing statement above and am happy 
for Pregnancy Counselling & Care (Scotland) to process the personal data in 
this paperwork.


• I give consent for Pregnancy Counselling & Care (Scotland) to contact me via 
email for the purposes of arranging counselling and occasionally regarding 
our service, whilst I remain a client


• I give consent for Pregnancy Counselling & Care (Scotland) to contact me via 
telephone including text message for purposes related to counselling, whilst I 
remain a client. Please note our primary communication method is email.


mailto:counselling@counsellingcare.co.uk
https://counsellingandcare.co.uk/wp-content/uploads/2024/12/Privacy-Notice-2024.pdf


• I give consent for Pregnancy Counselling & Care (Scotland) to leave a 
voicemail for purposes related to counselling, whilst I remain a client. Please 
note our primary communication method is email. 


Artificial Intelligence 


• Any AI tools within PCCS will be used to reduce administrative load and not to 
replace human interaction or to replace staffing. 


• PCCS adheres to an AI policy to support compliance with GDPR and encourage 
safe and ethical use of AI.


• No confidential or identifiable information will be entered as prompts. 


We request of you: 


• All AI tools may store, analyse or use information shared by those who use them, 
and this may be out of their control. Therefore, please respect the service you are 
being given, by not entering conversations, logos, names and any service-
identifiable information into AI. 


• You are encouraged to talk with your counsellor about your AI tool use (in relation 
to your mental health), both the benefits, but also the risks.  


• It may be tempting, but you should not rely on AI tools in crisis situations or to 
diagnose mental health conditions. PCCS can provide you with details for reliable, 
human, sources of help. 


• Any use of AI you make (in any context) outside of the counselling relationship is 
not the responsibility of this counselling service.


Code of Ethics


At Pregnancy Counselling and Care (Scotland) (PCC(S)) all of our counsellors 
adhere to the COSCA Statement of Ethics and Code of Practice. 


COVID19


We ask that clients seek to limit the spread of COVID19 and other seasonal illnesses 
by cancelling their in-person session if unwell, and we have asked that our 
counsellors do the same. It may be possible for sessions to be conducted online 
instead in these instances and this is something you can explore directly with your 
counsellor.


Online Counselling 


We offer online counselling sessions via secure video platform. We ask that clients 
taking up this service have a confidential space without others present, counsellors 
retain the right to end the session if there is a risk of privacy being breached. Clients 

https://www.cosca.org.uk/application/files/1915/2119/7097/Statement_of_Ethics_CURRENT_Nov_1412-08-14.pdf


also require a suitable internet connection and a device which can support a video 
call.


Confidentiality


PCCS maintains strict confidentiality within our relationship with you. However, there 
are instances where for your own safety or for the safety of others, this confidentiality 
may have to be broken.


If during the course of therapy your counsellor becomes aware of any laundering of 
drug money (Drug Trafficking Act, 1994) or an intended act of terrorism (Terrorism 
Act, 2000) they have a statutory obligation to report this to the appropriate authorises 
without informing you they will do so.


If during the course of therapy your counsellor becomes aware of:


- A PCC(S) client posing a serious risk of harm to themselves or another person


- A child at risk


- Another person at risk of harm 


-Or a serious crime that would engager others


your counsellor may have to disclose this to the appropriate service in the interests 
of safety or to put more support in place. This is in accordance with the COSCA 
Code of Ethics which all our counsellors abide by. This would be discussed with you 
first wherever possible.


Case Studies


In our work with funding bodies, we sometimes make short case studies drawing on 
a client's notes from sessions to show how our service has helped. These are 
completely anonymised with all identifiable details changed. Would you be happy for 
your information to be used in this way or would you prefer not? 


Complaints Procedure


If you would like to make a complaint about any aspect of your dealings with 
Pregnancy Counselling and Care (Scotland), our Complaints Policy and Procedure 
detail the steps you should take. You can find this document here on our 
website: Complaints-Procedure-and-Policy-2024-.pdf

Cancellation Procedure


We ask that clients attend counselling sessions regularly. We ask that you let your 
counsellor know as soon as possible if you cannot attend, with at least 24 hours prior 
to your scheduled appointment whenever possible. 


If you cancel two sessions at short notice (less than 24 hours) any subsequent short 
notice cancellations may be deducted from your remaining session allocation. 


https://counsellingandcare.co.uk/wp-content/uploads/2024/12/Complaints-Procedure-and-Policy-2024-.pdf


If you don't give any notice at all for missing a session, the second time this happens 
(and any subsequent times) it will be deducted from your remaining session 
allocation. 


Counsellors will remain on a scheduled video call for 20 minutes before ending the 
call, if a client has not joined. Likewise, for in-person sessions, if you were to be 20 
minutes or more late for the session it cannot go ahead. 


If there are particular reasons for your short notice cancellation or non-attendance, 
please discuss this with your counsellor, as we do also approach things on a case by 
case basis.


• I understand that Pregnancy Counselling & Care (Scotland) abides by the 
Code of Ethics & Practice of COSCA and offers a professional and 
confidential service that respects and values every individual. I have been 
made aware of the Complaints Procedure and agree to abide by the 
guidelines of non-violence toward staff and premises. 

• I agree to keep scheduled appointments or contacting PCCS to cancel if I am 
unable to attend, with a minimum of 24-hour notice, where possible. 

• I understand that I will be invited to complete a questionnaire for feedback on 
my counselling experience at Pregnancy Counselling & Care (Scotland) at the 
end of my counselling.


• I consent for my information to be processed in accordance with the GDPR 
statement outlined above and agree to the terms of the service contract.


