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Agreed Contribution for Counselling at PCCS

Information for clients

PCCS relies on fundraising and donations to keep our services running, and we remain
committed to making counselling accessible to everyone. From January 2026, we’ll be
inviting all clients to make an affordable contribution towards each counselling session,
if they are able. This helps us continue offering support to those who need it most.

What to expect

During your initial assessment, we’ll invite you to choose an amount you feel able to
contribute per session (see below for guidance on how to decide). This will become your
‘agreed contribution’. We normally ask that this is paid before each session you attend,
or if you need to cancel with less than 24 hours’ notice.

If at any point your circumstances change or you’re unable to make your agreed
contribution, please let your counsellor know - we’re always happy to review it together.

Please be reassured that your access to counselling will never be affected by the
amount you choose to contribute, or if you are unable to contribute at all.



How much to contribute
It costs PCCS around £50 per session of counselling.

To help you decide what might be affordable for you here is some guidance. There are
four tiers:

1. Choose Actual / Pay It Forward at £50+ per session if most of the
following best describes your financial situation:

. | am very comfortably able to meet all my basic needs.

o | am employed and/or have regular income.

o | have access to financial savings, inheritance or assets passed down to me.

. | have disposable income and do not worry about money.

. I hold economic privilege due to aspects of my identity e.g. race, disability,
class.

2. Choose Near Actual Cost at £30-£49 per session if most of the following best

describes your financial situation:

° | am comfortably able to meet my basic needs.

° I am employed and/or have regular income.

° | don’t generally worry about paying my rent or mortgage.

° I may have savings or assets due to my class privilege or white privilege.

3. Choose Supported / Concession at: £11-£29 per session if most of the
following best describes your financial situation:

e | may stress about meeting my basic needs but still regularly achieve them.
e | have aregularincome.

e |rent or have precarious housing circumstances.

e |don't have any savings.

e | hold marginalised identities that impact upon access to money.

4. Choose Extra Support/ Financial Hardship at £1-£10 per session if most
of the following best describes your financial situation:

e | often stress about meeting my basic needs and don't always achieve them.
e | amunemployed, underemployed or working poor.

e |am unable to work, undertaking low/unpaid or care work.

e |experience financial hardship due to aspects of my identity.

Adapted from the Radical Therapist Network's sliding scale and Worts & Cunning's
Green Jar sliding scale method.



How to pay

We ask that all payments are made before your scheduled counselling session and that
you pay for sessions cancelled by you with less than 24 hours’ notice.

In-person; We accept card/contactless payments or cash. You can also pay online prior
to your session by following this link: Your Support Makes Counselling Possible -
JustGiving

Online; You can pay by following this link: Your Support Makes Counselling Possible -
JustGiving

FAQs
If | can’t pay anything towards a session, what will happen?

If you’re not able to pay anything and this has been discussed during your initial
assessment, you can still access the service exactly as normal. If you’ve chosen a
regular contribution but find you can’t manage it for a particular session (or for a period
of time), just let your counsellor know — we’ll work with you, and your access to
counselling will continue as usual.

Why do | have to pay if | cancel with less than 24 hours?
These sessions cost PCCS the same amount whether you attend or not.
If | see a trainee counsellor and you don’t pay them, why do | have to pay?

Although trainees are not paid for their sessions their contribution by volunteering their
time helps to subsidise the cost of the service. The £50 cost per session is calculated
on this basis.

What if | don’t think the counselling is helpful or a session has been unproductive?

We understand that counselling can feel different from week to week. Whilst some
sessions may feel productive, others may feel slow or less impactful - thisis a
completely normal part of the process. Even so, each session still represents time set
aside for you, and it carries the same cost to PCCS, which is why paying before the
session is helpful.

If you feel your counsellor may not be the right fit, you’re welcome to talk this through
with them if you feel comfortable. Alternatively, you can contact us on
counselling@counsellingcare.co.uk and we’ll be happy to explore other options with
you. You can also follow our complaints policy: Complaints


https://www.justgiving.com/campaign/pccscounselling
https://www.justgiving.com/campaign/pccscounselling
https://www.justgiving.com/campaign/pccscounselling
https://www.justgiving.com/campaign/pccscounselling
mailto:counselling@counsellingcare.co.uk
https://counsellingandcare.co.uk/wp-content/uploads/2024/12/Complaints-Procedure-and-Policy-2024-.pdf

How do you calculate £50 per session?

The counselling team are made up of volunteers and paid counsellors. The paid
counsellors are paid £25 per session. In addition to this PCCS Counselling staff team
have a Counselling Lead, Counselling Assistant, group supervisor, IT services, licences
for software, rates for premises, and general costs (equipment, staff training etc).



